
Network Information 
For your ease we have complied and easy to use information for your mobile network. 

• Network O2 Vodafone Orange T-Mobile 

• Voicemail Activation Pre-activated Dial 1750 if not 
working 

Pre-activated Dial 1211 if 
not working 

Pre-activated Dial 150 if not 
working 

Pre-activated Dial 150 if 
not working 

• Voicemail No. 901 121 123 Select Icon indicator or 
press & hold 1 key 

• Voicemail Default Pin 8705 – it is recommended 
that you change this 

N/A N/A N/A 

Voicemail Retrieval Abroad Dial 1780 for unique overseas 
retrieval no. before going 

abroad 

Dial 121 & set-up a 4 digit 
pin before going abroad 

Dial 123 & set-up 4 digit pin 
before going abroad and 
then either dial 123 or 

+447973 100 123 for re-
trieval 

Call your voicemail & set-
up a 4 digit pin before go-

ing abroad 

• Voicemail Deactivation 1760 1210 Contact Customer Services Contact Customer Services 

• Directory Enquiries 118 500 118 888 118 000 118 500 

• Traffic Assistance 1200 2222 240 2020 

• Information Services 80202 8888 277 Text / 177 Voice Just click the t-zones but-
ton in the menu on your 

handset 
• Consumer Customer Services 100 from Handset or 08705 

860860 
191 from Handset or 07002 

191191 
150 from Handset or 07973 

100150 
150 from Handset or 0845 

4125000 
• Business Customer Services 08003 280002 or 8002 from 

the Handset 
07002 646464 As above As above 

• Pay & Go Helpline 08705 678678 08700 776655 451 from Handset or 07973 
100451 

150 from Handset or 0845 
4125000 

• Message Centre No. Contract +44 7802 000332 +44 7785 016005 +44 7973 100973 +44 7958 879879 

• Message Centre No. Pay & Go +44 7802 092035 +44 7785 016005 +44 7973 100973 +44 7958 879879 

• PUK Codes Contact your service provider 
or visit the O2 website 

Contact your service pro-
vider 

Contact your service pro-
vider 

Contact your service pro-
vider 

• MMS Settings Contact your service provider 
or visit your handset manu-

facturers website 

Contact your service pro-
vider or visit your handset 

manufacturers website 

Contact your service pro-
vider or visit your handset 

manufacturers website 

Contact your service pro-
vider or visit your handset 

manufacturers website 

• Lost/Stolen Bars Contact your service provider Contact your service pro-
vider 

Contact your service pro-
vider 

Contact your service pro-
vider 


